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To Whom It May Concern:

Notifier is a manufacturer of sophisticated fire alarm and detection controls and associated devices.  Notifier systems are supplied through a nationwide and international network of Engineered System Distributors (ESD's).  Authorized Notifier ESD's meet and maintain strict standards of training on Notifier products and are kept abreast of product enhancements and technical issues through regular updates and mailings.  With the growing complexity and the use of sophisticated software in analog intelligent systems, this continuous communication and training are critical elements in assuring Notifier products are serviced and maintained to the highest level.

Analog intelligent systems are further protected by the use of software passwords.  A password may only be requested by the owner of the panel, hence an authorized representative of the building owner.  These passwords establish a method of protection against unauthorized access to varying levels of system programming.  Unauthorized and/or untrained entrance into the software programming may lead to system changes that could alter expected operations and system performance and configuration.

Notifier's Limited Warranty states, " . . . This warranty is void if the product is altered, repaired or serviced by anyone other than Notifier or its authorized distributors or if there is a failure to maintain the product and systems in which they operate in a proper and workable manner . . ."

Your fire alarm/life safety system is a highly specialized compliment of equipment and design.  Notifier products are unsurpassed in Quality and Dependability.  However, you may only be assured of it's reliability by using qualified professionals trained and authorized by Notifier to sell, service and install Notifier products.

As a result of the above, if in fact installation and/or service work occurs Notifier will not be held responsible for support, replacement of parts or the necessary information unless it is provided to an authorized distributor 
to support any existing or new projects.

Richard L Collins

Technical Services Supervisor
NICET Certified Level II
P 203-484-6140 
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