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USB Video Cameras

Installation Instructions

Introduction
This document represents an overview and does not provide step-
by-step instructions for configuration and operation of USB 
digital video cameras. The cameras are compatible with 
Microsoft® Windows™ 98, Me, 2000, or XP operating systems. 
Other features and detailed operation are included in the 
documentation on the installation CD, in the product software, or 
online. Also, refer to Table 1, Presales and Customer Support 
contact information. 
This document addresses configuration and operation of two 
cameras:

• Videology Model 20Z704 USB (Analog)
• Philips USB WebCam for PC (Digital)

Installation of USB Driver
To install the USB driver:
1. Exit all Windows programs.

•  20Z704 USB camera: Join the USB connector to the 
USB port of your computer. If you are configuring the 
20Z704 USB camera, you must also connect the power 
cord. The Add New Hardware Wizard displays on your 
computer screen.

• Philips WebCam for PC: Do not join the USB 
connector to your computer at this time.

2. Insert the driver CD for the appropriate camera into your 
CD-ROM drive.

3. The software checks and verifies your system and 
installation begins.

4. Follow on-screen instructions. 
5. Restart your computer when installation is complete.

• Philips WebCam for PC: Join the USB connector to 
the USB port of your computer at this time. 

6. Depending on the camera that you have installed, navigate 
to configure preferences and Settings to set your image, 
camera, or audio controls.

7. When you are satisfied with your settings, you are ready to 
begin capturing images.

Operation in Secure Perfect
Continue with the following instructions for operation of your 
USB camera in Secure Perfect:
1. Log in to Secure Perfect.
2. From the Secure Perfect, Personnel menu, select Person to 

display the Person Form.
3. Select the Photo tab, then click Search to display a current 

list of records.
4. Select a person record from the records list, then click 

Capture Image/Signature. The Secure Perfect Image 
Capture Application screen displays.

5. Using the mouse, point to the photo block and right-click. A 
context menu displays. 

6. From the context menu, choose Select Input Device. A 
Select Profile screen displays, listing the available input 
devices on your computer. By default, the input devices load 
from a file.

7. Select the input device that you are using to capture the 
photo image and click OK. (The next time you capture a 
photo, the program defaults to the input device you select at 
this time.) You are returned to the Image Capture 
Application window.

8. Click Capture Photo.
9. A Capture window displays for the selected input device. 

When the image of the person associated with this Person 
record is centered in the capture device display window, 
click Capture Still Image. 

10. The image is captured and the Image Enhancement window 
displays, allowing you to crop, resize, or enhance the image.

11. When you are ready to accept the image, click OK to return 
to the Image Capture Application window.

12. When you are returned to the Image Capture Application 
window, select OK. The image capture and storage is 
complete and ready for imprinting on a badge design of 
your choice. 

Note:  Refer to the Secure Perfect Online Help system or Secure 
Perfect Administrator’s Manual for additional details of the 
badge production process.

Technical support
For assistance installing, operating, maintaining, and 
troubleshooting this product, refer to this document and any 
other documentation provided. If you still have questions, you 
may contact Presales and/or Customer Support.
For assistance, we provide customers with several options (see 
Table 1). Our Customer Support phone number is available 
Monday through Friday, 8 a.m. to 7 p.m. Eastern Time. 
Protection plans are available for extended coverage.

Table 1. Presales and Customer Support contact information

Presales Customer Support

Phone:
1 800 428 2733 1 888 GE SECURITY

(437 3287)

Fax: 561 998 6160 561 998 6224

E-mail: rs-bctsupport@ge.com
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Technical support
Toll-free: 888.GESECURITY  (888.437.3287 in the US, including Alaska and Hawaii; Puerto Rico; Canada). 

Outside the toll-free area: Contact your local dealer. 

www.gesecurity.com

      

http://www.gesecurity.com
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